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12th INTERNATIONAL CONFERENCE ON 

STRATEGIC INNOVATIVE MARKETING AND 

TOURISM (ICSIMAT 2025) 

26-30 September 2025 

 

THANKS ICSIMAT COMMUNITY  

ICSIMAT Website’s Administrator and Sponsor 

 

 

ORGANIZING COMMITTEE OF ICSIMAT 2025 

 
-Androniki Kavoura, University of West Attica, Greece 

-Vasiliki Vrana, International Hellenic University, Greece 

-Dimitrios Aidonis, International Hellenic University, Greece 

-Sofia Mavridou, Vice Regional Governor of Pieria, Ιnternational Hellenic 

University, Greece 

-Metropolitan of Kitros, Katerini and Platamon Μr Georgios, Aristotle 

University, Greece 

-Vasileios Dimou, Director of Pierian Organization of Tourism Development and 

Promotion, University of Macedonia, Greece 
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PROGRAMME  

 

Conference Main Venues 

-Hotel and Spa Mediterranean Village *****  

-Supply Management Chain Department, University 

Campus  

Panagioti Kanelopoulou 2, Katerini 601 00 

-Cultural Centre «Saint Fotios» of Archdiocese of Kitros 

Katerini and Platamon 

20 Zalogou Street, 60133 Katerini, Pieria, Greece 
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Image from work by Opy Zouni  

Courtesy of the use of the image of Opy Zouni's visual work for the publication 

by Theoklis-Petros Zounis, Ioannis Zounis and Alexandros Zounis  

 

 

(Opy Zouni, Square-Sky Reflection, Acrylic on canvas, 65Χ126 cm, 2004). 

 

 

PRESENTATIONS SHOULD BE 7 MINUTE LONG MAX 

WITH EMPHASIS ON GRAPHS, FIGURES PLEASE & 

BIG FONTS- THEY CAN QUICKLY CATCH OTHER 

PARTICIPANTS’ ATTENTION 

 
Guidelines for Paper Presenters. Please bring your PPT &/ or original movie files 

presentation in a USB (& a back-up version) & upload it to the computers located in 

the rooms you are presenting (not your own laptops) early in the morning of the day 

you are presenting or during the coffee/ lunch breaks.  

 

Please be at least 10 minutes earlier before departures/ arrivals times for tours. The 

community of ICSIMAT cannot guarantee to pick up those who are late. 

 

Due to strict deadlines by Springer, ICSIMAT cannot guarantee for publication of 

papers that have not fulfilled all requirements.  

 

PPT presentation compatibility with the projector 4:3 and 16:10 

 

DELEGATES WHO ARE PRESENTING ONLINE OR HYBRID WITH 

THEIR CO-AUTHORS HAVE THE CONNECTION LINK AT THEIR EMAIL. 

THE NAMES WITH ASTERISK ARE THE PRESENTERS 
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Thursday 25.09.2025  
 

19:30pm-20:00pm REGISTRATION  

VENUE 

basement Hotel and Spa Mediterranean Village, Olympus Riviera, Pieria 

 

 

Friday 26.09.2025 

 

11:00am-12:50am REGISTRATION  

VENUE 

basement HOTEL Hotel and Spa Mediterranean Village, Olympus Riviera, Pieria 

 

12:50 pm – Delegates move with buses FROM THE HOTEL (Hotel and Spa 

Mediterranean Village, Olympus Riviera, Pieria) to the University Campus, 

Department of Supply Management Chain, International Hellenic University, Greece, 

address: Panagioti Kanelopoulou 2, Katerini 601 00 

Buses kindly sponsored by Olympus Riviera  

 

13:30pm-13:50pm 

VENUE 

University Campus, Museum of Science and Technology 

 

 

SHORT WELCOME NOTES  

-Vasiliki Vrana, Vice-Rector of Personnel, Student Welfare Lifelong Learning, 

International Hellenic University, Greece  

-Dimitrios Aidonis, Head of Department of Supply Chain Management, International 

Hellenic University, Greece 

-Petros Kalantonis, Vice-Rector of Research Innovation and Lifelong Learning, 

University of West Attica, Greece 

 
Visit to the Museum of Science and Technology, International Hellenic University, Greece 

Panagioti Kanelopoulou 2, Katerini 601 00 

 

13:50pm-14:50pm 

VENUE 
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University Campus, Panagioti Kanelopoulou 2, Katerini 601 00 

ROOMS 

TRACKS 1a (Amphitheatre A, first floor), 1b (Central Amphitheatre, Basement)  
 
13:50pm

-

14:50pm 

TRACK 1a:  

INTERNAL CONTROL AND 

TRANSPARENCY, POLICY 

AND ETHICAL ISSUES 

 

CHAIR: Petros Kalantonis, 

University of West Attica, 

Greece 

TRACK 1b:  

HUMAN RESOURCES 

MANAGEMENT ISSUES 

 

CHAIR: Arabela Briciu, 

Transilvania University of 

Brasov, Romania and Efthimios 

Dragotis, University of Patras, 

Greece 

 
13:50pm

-

14:00pm 

Smart ‘Surveillance Capitalism’ and 

Consumer Protection through the 

Principle of Transparency   

 

Odise Xhelita* and Apostolos 

Manthos*, University of West Attica, 

Greece   

Navigating the Human Side of AI: 

Insights into Employee Attitudes, 

Risks, and Regional Variations 

 

Sónia Avelar*, Carlos Farinha, Flavio 

Tiago and Teresa Borges-Tiago, 

University of the Azores, Portugal 

14:00pm

-

14:10pm 

Mapping the Path to Sustainability: 

Core Pillars for Transforming 

Primary and Secondary Educational 

Institutions 

 

Efstathios Tomazos and Niki Glaveli*, 

University of the Aegean, Chios, 

Greece 

Policy Innovations for Addressing 

Burnout in Public Administration: 

Insights from the Greek Education 

Sector 

 

Anna Krompa* and Alina Hyz, 

University of West Attica, Greece 

14:10pm

-

14:20pm 

Sustainability Goals and the EU 

Policy on Public Contracts 

 

Venetia Georganta*, University of 

West Attica, Greece, Dimitrios Stranis, 

University of West Attica, Greece, 

George Karydis*, Athens University of 

Economics and Business, Greece and 

Sofia Ioannidou, University of West 

Attica, Greece 

Drivers and Disparities: Artificial 

Intelligence Adoption among Greek 

Marketing Executives  

Efthimios Dragotis*, Despina A. 

Karayanni*, Yannis Stamatiou and Irene 

Anagnostopoulou, University of Patras, 

Greece 

 

14:20pm

-

14:30pm 

Corporate Governance and Earnings 

Management: Theoretical Insights 

and Evidence from the Literature 

Konstantina Efentaki, Petros 

Kalantonis, Michalis Skordoulis* and 

Nektarios Stavropoulos*, University of 

West Attica, Greece 

The Dynamics of Recruitment in the 

Romanian Public Sector: The Role of 

Digital Platforms within the 

Institutions of the Ministry of Internal 

Affairs 

Arabela Briciu*, Victor-Alexandru 

Briciu, Denisa Gabor and Mihai 

Duguleana, Transilvania University of 

Brașov, Romania 
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14:30pm

-

14:40pm 

Strategic Μanagement of 

Occupational Health and Safety 

(OHS) as a Determinant of 

Organizational Behavior and 

Performance 

 

Rodia Stouka*, University of West 

Attica, Greece, Georgios Pierrakos, 

University of West Attica, Greece 

Aspasia Goula, University of West 

Attica, Greece, Stelios Zimeras, 

University of the Aegean, Greece and 

Pinelopi Sotiropoulou, University of 

West Attica, Greece 

Strategic Integration of Green Skills in 

Business: Insights into Green Human 

Resource Management in the Greek 

Tourism Sector 

 

Michalis Skordoulis*, Christos Fois, 

Anastasios Sepetis and Angelos Stavros 

Stavropoulos, University of West Attica, 

Greece 

 

14:40pm-14:50pm Questions & Answers  
 

 

14:50pm-15:50pm Lunch Break Kindly Sponsored by International Hellenic 

University, Greece   

 

15:50pm-16:40pm 

VENUE 

University Campus, Panagioti Kanelopoulou 2, Katerini 601 00 

ROOMS  

TRACKS 1c (Amphitheatre A first floor), 1d (Central Amphitheatre, Basement) 
15:50pm-

16:40pm 
TRACK 1c:  

CONSUMER/ VISITOR / 

BEHAVIOUR (a) 

CHAIR: Michele Thornton,  

State University of New York 

at Oswego, USA 

 

TRACK 1d: 

SUSTAINABLE FINANCE 

ENVIRONMENTAL, 

MANAGEMENT PRACTICES  

CHAIRS: Stamatios Ntanos and 

Anastasios Sepetis, University of 

West Attica, Greece 

15:50pm-

16:00pm 
The Role of Influencers on 

Consumers' Intentions to 

Purchase Green Cosmetics 

 

Gizem Arik and Eda Yasa 

Ozelturkay*, Cag University, 

Turkey 

Food Waste and Ethical Consumption 

at Individual Level and in the 

Hospitality Industry in Brasov, 

Romania 

 

Andreea C. Mardache* and Mihai D. 

Dumbravă, Transilvania University of 

Brasov, Romania 

16:00pm-

16:10pm 
Predicting Consumer Profiles to 

Enhance Targeted Marketing 

 

Eleftheria Matta, George Stalidis* 

and Kyriaki Dimitriadou, 

International Hellenic University, 

Investigating Primary School Teachers’ 

Behavior towards Energy Saving for 

Promoting Pupils' Environmental 

Awareness 

 

Ilias Diamantopoulos, Stamatios Ntanos*, 
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Thessaloniki, Greece Garyfallos Arabatzis and Anastasios 

Sepetis, University of West Attica, Greece 

16:10pm-

16:20pm 
Understanding Wine Consumer 

Segments through Extrinsic Cues 

Preference Analysis 

 

Spyridon Mamalis* and Irene 

Kamenidou, Democritus  

University of Thrace, Greece 

The Economic and Social Impacts of 

Geographical Indications on Sustainable 

Local Development 

 

Oleksandra Oliynychuk* and Ewa Patra*, 

University of Applied Sciences in Elbląg, 

Poland 

16:20pm-

16:30pm 
Strategic Profiling of Wine 

Tourists in Central Greece: 

Insights for Wine Tourism 

Business Development 

 

Amalia Papagiannopoulou, 

Konstantina Panagiotakopoulou*, 

Michalis Skordoulis, and Aristidis 

Papagrigoriou, University of West 

Attica, Greece 

Evaluating Waste Management 

Material Topics in Hotel Corporate 

Social Responsibility Reports in Greece  

Triantafyllos Papafloratos*, International 

Hellenic University, Greece 

16:30pm-16:40pm Questions & Answers  

 

16:40pm-17:40pm  

VENUE  

University Campus, ROOMS 

 

TRACKS 1e (Amphitheatre A first floor), 1f (Central Amphitheatre, Basement) 

16:40pm-

17:40pm 
TRACK 1e:  

COMMUNICATION 

STRATEGIES, MODELS 

AND CREATIVE 

SOLUTIONS (a) 

CHAIR: George Pierrakos, 

University of West Attica, 

Greece 

TRACK 1f: 

EXTENDED REALITY AND 

SMART TECHNOLOGIES: 

DESIGN METHODS AND 

APPLICATIONS ACROSS 

TOURISM, CULTURAL 

HERITAGE, EDUCATION AND 

INDUSTRY SECTORS 
CHAIR: Konstantinos 

Kotsopoulos, University of Patras, 

Greece and Christos Ziakis, 

University of Macedonia, Greece 
16:40pm-

16:50pm 
How is Short-form Content 

Influencing Consumers regarding 

Tourism 

 

Maria Cristina Bularca*, Raluca 

Maria Şerbănescu* and Claudiu 

Coman*, Transilvania University of 

Brașov, Romania 

Integrating Emerging Technologies with 

Heritage-Inspired Hospitality and 

Exhibition Design to Promote Ecological 

Awareness and Sustainable Tourism 

 

Anna Efstathiou*, University of Nicosia, 

Cyprus, Maria Vergopoulou, University of 

Nicosia, Cyprus and Christina 

Vergopoulou, Independent Researcher, 

Thessaloniki, Greece 

16:50pm-

17:00pm 
Environmental Awareness, 

Energy Conservation and 

Recycling in Public Services: A 

Funding Trajectories in SaaS Start-ups: 

A Cross-Vertical Sectoral Analysis 
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Case Study in a Public Health 

Facility in Greece 

Theodora Diagoupi, Stamatios 

Ntanos and Sofia Ioannidou*, 

University of West Attica, Greece 

Christos Ziakis*, University of Macedonia, 

Greece 

 

17:00pm-

17:10pm 
Circular Economy in the Hotel 

Industry: The Case of Attica 

Region, Greece 

 

Eirini Alverti, Andreas 

Alexopoulos*, Christos Fois and 

Miltiadis Chalikias, University of 

West Attica, Greece 

ARDION: An Artificial Intelligence 

(AI)-Enhanced Extended Reality (XR) 

Platform for Interactive Heritage 

Narratives at Ancient Dodona, Greece 

 

Elissavet Kosta, Ionian University, Greece, 

Konstantinos Kotsopoulos* R&D Lab, 

Omega Technology, Greece and 

University of Patras, Greece, Nikolaos 

Papastamatiou, Research Department, 

SenseWorks, Ioannina, Greece and 

Vasiliki Giannaki, Ephorate of Antiquities 

of Ioannina, Greece 

17:10pm-

17:20pm 
A Marketing Executives’ 

Empirical Survey upon Social 

Media Adoption 

 

Efthimios Dragotis*, Despina A. 

Karayanni*, Yannis Stamatiou and 

Irene Giannopoulou, University of 

Patras, Greece 

Digital Health for Remote Resilience: A 

Community-Centered Telehealth 

Framework for Rural Healthcare 

Equity 

 

Yiannis Koumpouros*, University of West 

Attica, Greece 

17:20pm-

17:30pm 
From Inspection to Integrated 

Improvement: Reframing Quality 

Governance through Person-

Centred and Participatory Care 

in Europe 

 

Triantafyllia Koletsa, University of 

West Attica, Greece, Georgios 

Pierrakos*, University of West 

Attica, Greece, Aspasia Goula, 

University of West Attica, Greece, 

Niki Kyriakidou, Leeds Beckett 

University, UK and Anastasios 

Sepetis, University of West Attica, 

Greece 

Relevance of Reflective Control 

Disruption in Gaming Addiction for 

Gamification and Digital Policy 

 

Attila Kovács*, Transilvania University 

Brasov, Romania 

17:30pm-

17:40pm 
Holistic Sustainable Primary 

Health Care Policies for 

Connecting Diagnosis Related 

Groups with Sustainable Finance 

Models 

Anastasios Sepetis* and George 

Pierrakos, University of West 

Attica, Greece 

META-TRAINING: Designing 

Immersive VR-Based Learning 

Environments for Remote Training and 

Education 

 

Konstantinos Kotsopoulos*, University of 

Patras, Greece 

 

 

17:40pm-17:50pm Questions & Answers  
 

 

17:50pm-18:10pm coffee break at University Campus, International Hellenic 

University, Greece 
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Kindly sponsored by the International Hellenic University, Greece   

 

18:10pm-19:30pm 

VENUE 

University Campus, Panagioti Kanelopoulou 2, Katerini 601 00 

 

ROOMS 

 

TRACKS 1g (Amphitheatre A first floor), 1h (Central Amphitheatre, Basement) 
18:10pm-

19:30pm 
TRACK 1g:  

PROSPECTS AND 

CHALLENGES IN 

FINANCE, HUMAN 

RESOURCES AND 

INFORMATION 

TECHNOLOGIES 

CHAIR: Niki Glaveli, 

University of the Aegean, 

Greece 

 

TRACK 1h:  

FUTURE HORIZONS: 

TECHNOLOGY, 

ARTIFICIAL 

INTELLIGENCE, 

SUSTAINABILITY AND 

INNOVATION FOR AN 

INCLUSIVE SMART 

WORLD 
CHAIR: Despoina A. 

Karayanni, University of 

Patras, Greece 
18:10pm-

18:20pm 
The Financial Impact of 

Environmentally Sustainable 

Innovation: Evidence from the 

ATHEX ESG Index and Integrated 

Corporate Reports 

Michalis Skordoulis* and Petros 

Kalantonis*, University of West 

Attica, Greece 

 

Theoretical Exploration of the 

Application of Artificial 

Intelligence in Optimizing Inbound 

Marketing Practices 

Chouaib Dakouan*, Hassan II 

University, Morocco, Africa, 

Redouane Benabdelouahed, Hassan II 

University, Morocco, Africa and 

Oumaima Lebbar, ISTEC Business 

School Paris, France 

18:20pm-

18:30pm 
How CEO Dominance Shapes the 

Environmental, Social, and 

Governance (ESG) – Financial 

Performance Relationship. A 

Review of the Recent Literature 

 

Chrysoula Matsali, Aristidis 

Papagrigoriou, Michalis Skordoulis* 

and Christos Fois, University of West 

Attica, Greece 

 

Inclusive by Design: Implementing 

the ColorADD Code for Inclusive 

Beach Tourism in Pieria, Greece 

 

Dimitrios Aidonis, International 

Hellenic University, Greece, 

Charisios Achillas*, International 

Hellenic University, Greece and  

Vasileios Dimou, Pierian 

Organisation of Tourism 

Development and Promotion 

(POTAP), Katerini, Greece 

18:30pm-

18:40pm 
Online Reputation Management 

and Environmental Sustainability 

Strategy in Greek Hotels: 

Enhancing Strategic Analysis 

Thought with Gamification Tools 

and Techniques 
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Perceptions, Practices, and Impacts 

Nikolaos Livanos*, Αnastasios 

Sepetis, Panagiotis Arsenos and 

Andreas Alexopoulos, University of 

West Attica, Greece 

 

Athanasios Andriopoulos*, Antonios 

Kargas, Faidon Komisopoulos, 

Stamatios Ntanos and Dimitrios 

Drosos*, University of West Attica, 

Greece 

18:40pm-

18:50pm 
Implementing Sustainable Habits in 

Dynamic Pricing through Revenue 

Management Strategies in the Hotel 

Industry - a Literature Review 

 

Ivana Anucin Vrionis* and Sotirios 

Varelas, University of Piraeus, 

Greece 

 

Materiality Matters: Data-Driven 

Interiors for Hospitality Design 

Optimization 

 

Anna Efstathiou*, University of 

Nicosia, Cyprus and Paraskevi 

Vasileiou, Independent Researcher, 

Nicosia, Cyprus 

18:50pm-

19:00pm 
The Impact of Education Level on 

Poverty Rates in European Union 

Countries 

Jolanta Stec-Rusiecka* and Aldona 

Migała-Warchoł, Rzeszow University 

of Technology, Poland 

The Significance of Place in the 

Relationship between Tourism and 

Architecture: Thoughts on 

Greekness and Sustainability 

 

Charikleia Pantelidou*, International 

Hellenic University, Greece 

19:00pm-

19:10pm 
The Effect of Information and 

Communication Activities in 

European Countries’ Gross 

Domestic Product 

 

Iordanis Karavasilis*, Vasiliki Vrana 

and George Karavasilis, International 

Hellenic University, Serres, Greece 

An Exploratory Consumer 

Research on Drivers of Chatbot 

Satisfaction: The Pivotal Role of 

Empathy in Human-Artificial 

Intelligence Interaction 

Despina A. Karayanni*, Efthimios 

Dragotis, Yannis Stamatiou and 

Dimitra-Panagiota 

Panagiotakopoulou, University of 

Patras, Greece 

19:10pm-

19:20pm 
Critical Analysis of Financial 

Statements of Public Hospitals. 

Case Study: the 5th Health Region 

of Greece  

 

Elpiniki Georgoulopoulou*, Hellenic 

Open University, Greece, Vasiliki 

Karagianni, University of West 

Attica, Greece, Stamatios Ntanos, 

University of West Attica, Greece, 

Grigorios Gikas*, University of West 

Attica, Greece and Anastasios 

Sepetis, University of West Attica, 

Greece 

Smart Cities and their 

Contribution to the Enhancement 

of Citizens’ Quality of Life: The 

Case of the Municipality of Larissa, 

Greece 

 

Christos Karagiannis, Pagona-Xanthi 

Psathopoulou, Christos Fois* and 

Andreas Alexopoulos, University of 

West Attica, Greece 

19:20pm-

19:30pm 

 

 
Artificial Intelligence in 

Accounting: Perceptions, 

Usefulness, and Professional 

Readiness among Greek 

Accountants 

 

Marios Konstantinos Sotiropoulos*, 
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Michalis Skordoulis, Petros 

Kalantonis and Konstantinos 

Milioris*, University of West Attica, 

Greece 

19:30pm-19:35pm Questions & Answers  

 

19:35pm Buses leave from International Hellenic University, Greece to the hotel  

 

    
 

21:00pm-22:30pm  

Private Buffet Dinner at Paprica Restaurant, hotel Hotel and Spa Mediterranean 

Village, Olympus Riviera, Pieria 

Wine kindly sponsored by the United Winemaking Agricultural Cooperative of 

Samos (UWC SAMOS)  

 
 

 

 

Saturday 27.09.2024  
 

8:30am-9:00am Registration HOTEL Hotel and Spa Mediterranean Village, Olympus 

Riviera, Pieria 

 

9:00am– 19:30pm  

9:00am -Buses leave from Hotel to the familiarization trip of ICSIMAT delegates 

with the beauties of Pieria -Olympus Riviera   

Delegates visit the archaeological park and museum of Dion, National Park of Mount 

Olympus and Mount Olympus, become familiar with the area and also visit the 

Monastery of Saint Dionisios in mountain Olympus where they will taste a monastery 

treat 

 

on the way to the Winery  

Lunch with local wine tasting (enogastronomy), local winery in Pieria kindly  
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sponsored by Olympus Riviera     

 

Delegates visit the traditional settlement of Palaios Panteleimon –free time for those 

want to taste traditional coffee in the local coffee shops  
 

19:30pm Return at the Hotel  

 

 

Sunday 28.09.2025 

 

10:30am-10:40am registration Hotel, Hotel and Spa Mediterranean Village, Olympus 

Riviera, Pieria 

 

(Delegates who may wish to follow the Holy Communion can go to Αgia Fotini 

Church) 

 

10:40am Buses move ICSIMAT delegates from Hotel to Cultural Centre «Saint 

Fotios» of Archdiocese of Kitros, Katerini and Platamon, 20 Zalogou Street, 

Katerini, Pieria, Greece 

 
 

 

CENTRAL THEATRE 

11:30am-12:10pm GREETINGS AND SHORT WELCOME NOTES 

-Androniki Kavoura, ICSIMAT Conference Chair   

-Metropolitan of Kitros, Katerini and Platamon, Georgios 

-Sofia Mavridou, Regional Vice Governor of Pieria 

- George Karalis, President of Pierian Organization of Tourism Development and 

Promotion  

 

Blending Technologies and Tourism Marketing  

 

Avant premiere of the new 2D animation tourist spot with live action footage 

"Exploring the Paths of  Olympus Riviera (Pieria) with  Muse Calliope", the 

result of the creative partnership between the Pierian Organization of Tourism 

Development and Promotion and the Department of Graphic Design and Visual 

Communication of the University of West Attica, Greece 
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12:10pm-12:25pm 
 

Dances from TRADITIONAL DANCE ASSOCIATIONS, -The Union of Pontians of 

Pieria is one of the oldest and most historic associations of the prefecture of Pieria and 

Greece. It was founded by the first Pontians in 1928 and the first statutes of the 

association were drawn up in 1932. From the very first moment, the Union of 

Pontians of Pieria was a reference point and a creative force for the Pontian Hellenism 

of the place, thus highlighting its creativity, giving new life to Pieria.  

 

   

 

12:25pm-12:45pm 

TRACK 3a: SUCCESS STORIES FROM ORGANISATIONS, INDUSTRY 

AND INSTITUTES  

 

12:25pm-12:45pm TRACK 3b: SUCCESS STORIES FROM 

ORGANISATIONS, INDUSTRY AND INSTITUTES   

CHAIR: Vasileios Dimou, Director of the Pierian 

Organisation of Tourism Development and Promotion  
12:25pm-12:35pm Presentation of the Pierian Chamber and its Activities 

Daniel Samaras Secretary General of the Pierian Chamber  

12:35pm-12:45pm Think tank- experiential workshop 

Delegates work in groups to provide their expertise from different 

fields of marketing, tourism, management etc) in order to contribute 

with ideas to the Periphery of Pieria 

 

12:45pm- 13:45pm  

 

Enogastronomic Greek Corner with Traditional Greek Products from the 

Chamber of Commerce for delegates to taste 

Kindly Sponsored by the Pierian Chamber  

PHOTO SHOOTING FOR OUR SOCIAL MEDIA!   
Announcement of forthcoming ICSIMAT host country and city! 

 

and lottery offers!! 
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ICSIMAT delegates (physical presence ones) will have the opportunity to participate in the lottery that 

will take place! Please have your names ready written on a piece of a paper for the lottery! 
SPONSORED GIFTS BY  

 

 Cronwell Platamon Resort -2 nights for a double room at 5 * Cronwell 

Platamon Resort https://platamon.cronwell.gr/el/ 

 Art Thessaloniki -15 invitations for 2 people for the 9th organization of Art 

Thessaloniki that will take place in Thessaloniki 14-17/5/2026 

 

13:45pm-14:00pm 

 

TRACK 3b 

TRACK 3b: 

EXCLUSIVE MEETING SPACE: OPEN FLOOR DISCUSSION AND 

NETWORKING FOR RESEARCH PROJECTS  

CHAIR: Teresa Borges-Tiago, University of the Azores, Portugal  

 

13:45pm-13:50pm  

 

Innovative Strategies for Sustainable Tourism in the Mediterranean: 

Comparative Insights from Four Transnational Projects 

 

Antonia Koutsopoulou, Theodora Papatheochari and Spyros Niavis*, 

University of Thessaly, Greece 

 

13:50pm-14:00pm 

SOCIAL NETWORKING GROUP, HORIZON programmes, KA2 projects, 

INTERREG projects, exchange of emails, discussing scientific work and 

making Erasmus+ collaborations 

Specific collaborations for research proposals and near future plans of actions  

 

PANEL   

- Vanni Resta, Sapienza University of Rome and UNINETTUNO University, 

Rome, Italy 

- Mihai Duguleana, Transilvania University of Brasov, Romania 

-Yannis Koumpouros, University of West Attica, Greece 

- Eirini Papadaki, Hellenic Mediterranean University, Greece 
 

14:00pm-15:20pm Cultural Centre «Saint Fotios» of Archdiocese of Kitros, 

Katerini and Platamon, 20 Zalogou Street, Katerini 

 

TRACKS 3c (Theatre), 3d (Multiple uses room) 
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14:00pm-

15:20pm 
TRACK 3c:  

CONSUMER/ VISITOR / 

BEHAVIOUR AND 

TECHNOLOGY (b) 

CHAIR: Prokopis K. 

Theodoridis, Hellenic Open 

University, Greece 

TRACK 3d: 

COMMUNICATION 

STRATEGIES AND 

CREATIVE SOLUTIONS (b) 

CHAIR: Victor Briciu, 

Transilvania University of 

Brasov, Romania 
14:00pm-

14:10pm 
The Influence of Fitness Influencers 

on Consumer Trust and Purchase 

Intention in the Activewear Sector 

 

Nikoletta Stamoglou*, University of 

Western Macedonia (Kozani), Greece, 

Ioannis Antoniadis*, University of 

Western Macedonia (Kozani), Greece,  

Giorgos Avlogiaris, University of 

Western Macedonia (Grevena), Greece 

and Vaggelis Saprikis, University of 

Western Macedonia (Kozani), Greece 

 

Digital Tools in Tourism Marketing: A 

Narrative Review of Social Media, 

Artificial Intelligence and Mobile 

Strategies 
 

Dimitris C. Gkikas* and Prokopis K. 

Theodoridis, Hellenic Open University, 

Greece 

14:10pm-

14:20pm 
Beyond Convenience: Segmenting 

Greek Food-Delivery App Users 

through Factor and Cluster Analysis 

 

Symira Sidiropoulou, University of 

Western Macedonia (Kozani), Ioannis 

Antoniadis*, University of Western 

Macedonia (Kozani), Giorgos Avlogiaris 

University of Western Macedonia 

(Grevena) and Vaggelis Saprikis, 

University of Western Macedonia 

(Kozani), Greece 

Strategies to Increase Direct Bookings 

in Hotels 

 

Nikolaos Trihas, Hellenic Mediterranean 

University, Greece and Ioannis 

Valachis*, Metropolitan College, 

Thessaloniki, Greece 

14:20pm-

14:30pm 
A Recommender Framework for 

Destination Management 

Organizations (DMOs) based on User 

Generated Content 

Agisilaos Konidaris*, Ionian University, 

Greece, Athanasios Tsipis, Ionian 

University, Greece, Aggeliki Sgora, 

Ionian University, Greece and Erato 

Koustoumpardi, University of Patras, 

Greece 

Conversion Rate Optimization in e-

Business: Trust, Design, and 

Personalization Implications for 

Landing Page Design 

Christos Ziakis*, University of 

Macedonia, Greece, Aristeidis 

Papadopoulos, University of Western 

Macedonia, Greece, Ioannis Antoniadis, 

University of Western Macedonia, 

Greece and Vaggelis Saprikis, University 

of Western Macedonia, Greece 

14:30pm-

14:40pm 
Investigation of the Factors Leading 

to Shopping Cart Abandonment via 

Mobile Devices 

 

Tzenifer Ifigeneia Fasoura*, Vaggelis 

Saprikis and Ioannis Antoniadis, 

University of Western Macedonia, 

Greece 

A Comparative Study of Social Media 

Presence and Web Performance in 

Software‑as‑a‑Service Start-ups 

Christos Ziakis*, University of 

Macedonia, Greece and Androniki 

Kavoura, University of West Attica, 

Greece 

14:40pm-

14:50pm 
Is Technology a Policy Panacea for 

the Tourism Industry? The Case of 

Utilizing Instagram to Understand 

Definitions of and Demand for 
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Local Residents at a Mass Tourism 

Destination in Crete 

 

Katerina Bompolaki, Alexandros 

Apostolakis* and George Kritsotakis, 

Hellenic Mediterranean University, 

Greece 

Regenerative Tourism in Greece and 

Costa Rica 

Michele Thornton*, SUNY Oswego, 

USA, Carin Silkaitis*, University of 

Alaska Southeast, Alaska and Marty 

Bhatia, Digital Ninja 

14:50pm-

15:00pm 
Digital Storytelling and Tourist 

Behavior: a Narrative Review of 

Content, Trust and Engagement 

 

Dimitris C. Gkikas* and Prokopis K. 

Theodoridis, Hellenic Open University, 

Greece 

 

Mapping the Intellectual Structure of 

Green Human Resource Management: 

A Bibliometric Analysis of Global 

Research Trends (2000–2024) 

Apostolis Gkikas, Ioannis Salmon and 

Anastasios Sepetis*, University of West 

Attica, Greece 

15:00pm-

15:10pm 
Intragenerational Differences in 

Information Quality and Credibility 

of Influencer Marketing: Insight from 

Generation Z Student Cohort 

  

Irene Kamenidou*, Democritus  

University of Thrace, Greece, Spyridon 

Mamalis, Democritus  University of 

Thrace, Greece, Aikaterini Stavrianea, 

National and Kapodistrian University of 

Athens, Greece, Ifigeneia Mylona, 

Democritus  University of Thrace, 

Greece and Evangelia-Zoi Bara, 33rd 

Elementary School of Melissia, Greece 

Digital Communication and 

Innovation Strategies in the HoReCa 

Industry: A Case Study of the Brașov 

Tavern Keepers' Guild, Romania 

 

Victor-Alexandru Briciu*, Arabela 

Briciu, Denisa-Andreea Balmu and 

Teodor-Stefan Bildea, Transilvania 

University of Brașov, Romania 

15:10pm-15:20pm Questions & Answers 

 

 

15:20pm-16:20pm Cultural Centre «Saint Fotios» of Archdiocese of Kitros, 

Katerini and Platamon, 20 Zalogou Street, Katerini 

TRACKS 3e (Theatre), 3f (Multiple Uses Room) 
15:20pm-

16:20pm 
TRACK 3e:  

PERSONALIZED ACTIONS 

IN MARKETING, 

MANAGEMENT, TOURISM 

AND CULTURE  

CHAIRS: Zilmiyah Kamble, 

James Cook University, 

Singapore  

TRACK 3f: 

SUSTAINABLE 

DEVELOPMENT, 

MARKETING AND TOURISM 
CHAIR: Michalis Skordoulis, 

University of West Attica, Greece 

15:20pm-

15:30pm 
Digital Marketing for 

Sustainable Traditional Music 

Festivals: The Case of Crete  

 

Eirini Papadaki, Luciana 

Koro, Alexandra Prendi, Emmanouil 

Spanakis, Eleftheria Vassilaki* and 

Maria Areti Vourlou, Hellenic 

Where Innovation Meets Responsibility: 

The Impact of Sustainable Practices on 

Tourism Experience Satisfaction 

 

Carlos Farinha, Teresa Borges-Tiago* and 

Sónia Avelar, University of the Azores, 

Portugal 
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Mediterranean University, Greece 

15:30pm-

15:40pm 
Folk Dance and the Quest for 

Cultural Sustainability 

 

Ziwei Yang*, James Cook University, 

Singapore, Thirumaran K, James Cook 

University, Singapore, Zilmiyah 

Kamble, James Cook University, 

Singapore and Josephine Pryce, James 

Cook University, Australia 

Exploring Sustainability Challenges and 

Solutions for Rural Tourist 

Establishments in Norway and Poland 

Using SWOT Analysis 

 

Knut Ingar Westeren*, Nord University, 

Norway 

15:40pm-

15:50pm 
Mapping the Role of Museums in 

Memory-Making and Memory-

Retention: A Scoping Review of 

Practices, Narratives, and Visitor 

Engagement Strategies 

 

Joel Qi Hong Yap*, James Cook 

University, Singapore, Zilmiyah 

Kamble, James Cook University, 

Singapore, Adrian T H Kuah, James 

Cook University, Singapore and Denis 

Tolkach, James Cook University, Cairns, 

Australia 

Sustainability in the Minds of Polish 

Tourism Students  

 

Ewa Chomać-Pierzecka*, University 

College of Professional Education in 

Wrocław, Poland and Anna Sobczak,  

Jacob of Paradies Academy, Poland 

15:50pm-

16:00pm 
Leveraging Telemedicine in Smart 

Destinations to Boost Rural Tourism 

and Digital Nomadism  

Yiannis Koumpouros* and Androniki 

Kavoura, University of West Attica, 

Greece 

Propositions for a Socio-spatial 

Paradigm Shift in Tourism 

 

Eleonore Zippelius*, University of 

Nicosia, Cyprus 

16:00pm-

16:10pm 
Community Based Tourism and 

Social Sustainability: A Scoping 

Review of Planning Approaches for 

Equity, Inclusion, and Empowerment 

 

Zilmiyah Kamble*, Ziwey Yang and 

Joel Qi Hong Yap, James Cook 

University, Singapore 

Repurposing an Existing Hotel 

Structure for Elderly Accommodation 

 

Kika Ioannou Kazamia*, University of 

Nicosia, Cyprus 

16:10pm-16:20pm Questions & Answers  

 

16:20pm-17:10pm Cultural Centre «Saint Fotios» of Archdiocese of Kitros, 

Katerini and Platamon, 20 Zalogou Street, Katerini 

TRACKS 3g (Theatre), 3h (Multiple Uses’ Room) 
16:20pm-

17:10pm 
TRACK 3g:  

DOCUMENTATION AND 

PROMOTION OF HERITAGE 

AND TOURISM ON 

TURBULENT TIMES 

 

CHAIRS: Alexandros 

Apostolakis and Eirini Papadaki, 

TRACK 3h: 

MACHINE LEARNING & 

ARTIFICIAL INTELLIGENCE 

IN ENGINEERING 

APPLICATIONS, 

CULTURAL/TOURISM 

SCIENCE & MARKETING 
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Hellenic Mediterranean 

University, Greece 

 

CHAIRS: Anastasios Doulamis, 

National Technical University of 

Athens, Greece and Nikos 

Grammalidis, Information 

Technologies Institute of the Center 

of Research and Technology 

Hellas, Greece 
16:20pm-

16:30pm 
Econometric Analysis of Cultural 

Participation Modes in Greek 

Heritage Organizations 

 

Despoina Tsavdaridou*, Eirini Papadaki 

and Alexandros Apostolakis, Hellenic 

Mediterranean University, Greece 

Ecomuseums in the Digital Age: 

Revitalizing Rural Heritage through 

Participatory Technologies 

 

Nikos Grammalidis*, Information 

Technologies Institute of the Center of 

Research and Technology Hellas, Greece 

and Evangelos Pavlis, Agricultural 

University of Athens, Greece 

16:30pm-

16:40pm 
Artists and the Art Contemporary 

Fairs: The Art Thessaloniki 

International Contemporary Fair and 

the Ηonored Αrtist “Opy Zouni” 

(2024) and Opy Zouni Αwards (2025) 

 

Evangelos Papoulias and Theoklis-

Petros Zounis*, National and 

Kapodistrian University of Athens, 

Greece 

Smart and Trusted Marketing: 

Integrating Blockchain and Artificial 

Intelligence 

 

Ioannis Antoniadis*, Vaggelis Saprikis 

and George Fragulis, University of 

Western Macedonia, Greece 

 

 

16:40pm-

16:50pm 
Hybrid Guided Tours in Museums 

Using Augmented Reality (AR) 

Applications: The Case Study of the 

Museum of the Macedonian Struggle 

and Modern History of Macedonia 

(IMMA) in Greece 

Stavroula Bampatzia*, Ionian 

University, Greece, Aggeliki Sgora 

Ionian University, Greece and Athina 

Pavlidou, Foundation for the Museum of 

the Macedonian Struggle and the 

Modern History of Macedonia, Greece 

Deployment and Assessment of 

Predictive Modelling, Environmentally 

Sustainable Digital Tools for Improving 

the Resilience of Inland Water-Way 

(IWW) against Climate Change and 

Other Extremes 

 

Anastasios Doulamis*, Nikolaos 

Doulamis, Matthaios Bimpas, Ioannis 

Rallis and Dimitrios Vamvatsikos, 

National Technical University of Athens, 

Greece 

16:50pm-

17:00pm 
Promoting the Rich Cultural Legacy 

of Pieria through Geospatial 

Documentation 

 

Vasileios Dimou, University of 

Macedonia, Greece, Athanasios 

Iliodromitis*, University of West Attica, 

Greece, Vasileios Pagounis*, University  

of West Attica, Greece, Dimitrios 

Anastasiou, National Technical 

University of Athens, Greece, Elisavet 

Tsilimantou, University of West Attica, 

Greece, Christos Vassiliadis, University 

of Macedonia, Greece and Georgios 

Chrisostomou, Aristotle University of 

Bankable Transformative Climate 

Solutions in order to Improve 

Sustainable Climate Adaptation and 

Mitigation Measures  

 

Matthaios Bimpas, Institute of 

Communication and Computer Systems, i-

Spatial Laboratory, Greece, Nikolaos 

Doulamis*, Institute of Communication 

and Computer Systems, i-Spatial 

Laboratory, National Technical University 

of Athens, Greece, Anastasios Doulamis, 

Institute of Communication and Computer 

Systems, i-Spatial Laboratory, National 

Technical University of Athens, Greece, 
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Thessaloniki, Greece Dimitrios Vamvatsikos, National 

Technical University of Athens, Greece 

and Dimitrios Kalogeras, Institute of 

Communication and Computer Systems, i-

Spatial Laboratory, Athens,  Greece 

17:00pm-17:10pm Questions & Answers  

 

Free time for delegates to wonder around the city of Katerini  

 

 

Monday 29.09.2025 

9:30am-9:40am registration hotel, Hotel and Spa Mediterranean Village, Olympus 

Riviera, Pieria 

 
9:40am- 11:20am 

VENUE 

Hotel, Hotel and Spa Mediterranean Village, Olympus Riviera, Pieria 

TRACK 4a (Apollo Room) 
9:40am-

11:20am 
TRACK 4a:  

MANAGEMENT ISSUES IN THE PUBLIC AND PRIVATE 

SECTOR 

 

CHAIR: Dimitrios Stranis, University of West Attica, Greece 
9:40am-

9:50am 
The Role of Employees in Creating Entrepreneurship and Introducing 

Innovations 
 

Anna Sobczak*, The Jacob of Paradies University in Gorzow Wielkopolski, Poland 

and Ewa Chomać – Pierzecka, University College of Professional Education in 

Wrocław, Poland  

9:50am-

10:00am 
A Bibliometric Analysis on Women’s Digital  Entrepreneurship: Key 

Research Themes, Trends, Challenges, Issues and Contributions to 

Sustainable Entrepreneurship Performance 

 

Vasiliki Basdekidou*, University of Macedonia, Greece 
10:00am-

10:10am 
Integrating Customer Experience and Value Co-Creation in Public Services 

Kalliopi- Maria Tramvalidou*, Vasiliki Vrana and Garyfallos Fragidis, 

International Hellenic University, Greece 

10:10am-

10:20am 
Independent Authorities within the Framework of the European Union. 

Structural Shifts in the State Society Relationship in Greece 

 

Nikolaos Michos, Ministry of Education, Religious Affairs and Sport, Greece, 

Dimitrios Stranis, University of West Attica, Greece, Panagiotis Passas*, 

University of West Attica, Greece and Sofia Ioannidou University of West Attica, 

Greece 
10:20am-

10:30am 
Preservation of Cultural Heritage through Digital Advancement and 

Emerging Technologies by the Greek Ministry of Culture  

 

Paraskevi A. Evangelou* and Georgia K. Broni, University of Western Macedonia, 
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Greece 

10:30am-

10:40am 
Mentoring and Coaching as Supporting Processes in the Professional Life of 

the Civil Servant 

 

Sofia Ioannidou, University of West Attica, Greece, Nikolaos Michos, Ministry of 

Education, Religious Affairs and Sport, Greece, Panagiotis Passas*, University of 

West Attica, Greece, Dimitrios Stranis, University of West Attica, Greece  

10:40am-

10:50am 
Europeanisation and Reform of Domestic Public Policies. The Case of Greece 

in Environmental Policy 

 

Panagiotis Passas*, University of West Attica, Greece, Dimitrios Stranis, 

University of West Attica, Greece, Nikolaos Michos, Ministry of Education, 

Religious Affairs and Sport, Greece and Sofia Ioannidou, University of West 

Attica, Greece 

10:50am-

11:00am 
Community-Driven Events as Engines of Destination Regeneration: Lessons 

from Practitioners 

 

Sofia Gkarane*, International Hellenic University, Greece, Iordanis 

Kotzaivazoglou, International Hellenic University, Greece and Chris Vassiliadis, 

University of Macedonia, Greece 

11:00am-

11:10am 
A Proposal for a Multimodal Tourist Route 

Vasileios Dimou, University of Macedonia, Greece, Eirini Tsagkalidou*, Aristotle 

University of Thessaloniki, Greece, Christos Vasilliadis, University of Macedonia, 

Greece and Georgios Chrysostomou, Aristotle University of Thessaloniki, Greece 

11:10am-

11:20am 

Questions & Answers 

 

11:20am-12:30pm 

VENUE 

Hotel, Hotel and Spa Mediterranean Village, Olympus Riviera, Pieria 

 

TRACK 4b (Apollo Room) 

 
11:20am-

12:30pm 
TRACK 4b: COMMUNICATION AND SUSTAINABLE 

TOURISM 

CHAIR: Claudiu Coman, Transilvania University of Brașov, 

Romania 
11:20am-

11:30am 
Co-Creating XR Heritage Narratives: the Tales in Motion Approach 

 

Mihai Duguleana*, Transilvania University of Brasov, Romania, Jorge Manuel 

Braz Gonçalves, Instituto Politécnico da Guarda, Portugal, Fátima Gonçalves, 

Instituto Politécnico da Guarda, Portugal, Mónica Patrícia Martins Saraiva, 
Instituto Politécnico da Guarda, Portugal, Filipe Moreira, Instituto Politécnico da 

Guarda, Portugal, Ana Mancho de la Iglesia, Universidad de Zaragoza, Spain, 

Rocío Ibarra Arias, Universidad de Zaragoza, Spain and Victor Briciu, 

Transilvania University of Brasov, Romania 

11:30am-

11:40am 
The Cultural Heritage of the Archaeological Site of Dion, Pieria, Greece 

Vasileios Dimou, University of Macedonia, Greece, Eirini Tsagkalidou*, 

Aristotle University of Thessaloniki, Greece, Christos Vasilliadis, University of 

Macedonia, Greece and Georgios Chrysostomou, Aristotle University of 

Thessaloniki, Greece 
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11:40am-

11:50am 
Eco-tourism in Border Coastal Areas and Sustainability: Case Study Nestos 

Delta, Keramoti Lagoon and Thasopoula Island in the Region of Eastern 

Macedonia - Thrace (Greece) 

 

Maria Manola*, University of West Attica, Greece, Georgios Karagiannis, 

Harokopio University of Athens, Greece, Fotini Maniou, Harokopio University 

of Athens, Greece, Agisilaos Economou, Harokopio University of Athens, 

Greece and Roido Mitoula*, Harokopio University of Athens, Greece 

11:50am-

12:00pm 
Cultural Entrepreneurship and Sustainable Development in Remote Aegean 

Islands: Lesvos and Imbros 

 

Fotini Maniou, Harokopio University of Athens, Greece, Roido Mitoula*, 

Harokopio University of Athens, Greece, Maria Manola*, University of West 

Attica, Greece, Vilelmini Karagianni, University of West Attica, Greece and 

Olga Eleni Astara, University of West Attica, Greece 

12:00pm-

12:10pm 
The Contribution of Monastic Manuscripts of Boeotia, Greece to Religious 

Literature, Cultural Heritage and Cultural Tourism: A Qualitative 

Investigation 

  

Fotini Maniou, Harokopio University of Athens, Greece, Konstantinos Trikalitis, 

University of West Attica, Greece, Vilelmini Karagianni*, University of West 

Attica, Greece, Maria Manola, University of West Attica, Greece and Roido 

Mitoula*, Harokopio University of Athens, Greece  

12:10pm-

12:20pm 
Exploring the Religious, Cultural, and Touristic Significance of Monastic 

Manuscripts of Boeotia, Greece through Visitor Perceptions 

Fotini Maniou, Harokopio University of Athens, Greece, Konstantinos Trikalitis, 

University of West Attica, Greece, Vilelmini Karagianni*, University of West 

Attica, Greece, Maria Manola, University of West Attica, Greece and Roido 

Mitoula*, Harokopio University of Athens, Greece 

12:20pm-

12:30pm 

Questions & Answers 

 

12:30pm-13:00pm coffee break at the hotel, Hotel and Spa Mediterranean  

Village, Olympus Riviera, Pieria 

 

TRACK 4c (Apollo Room) 

13:00pm-14:00pm 

VENUE 

Hotel, Hotel and Spa Mediterranean Village, Olympus Riviera, Pieria 

 
13:00pm- 

14:00pm 
TRACK 4c: TECHNOLOGIES, ECONOMICS, 

SUSTAINABLE SUPPLY CHAIN MANAGEMENT AND 

CIRCULAR ECONOMY  

CHAIR: Dimitrios Aidonis, International Hellenic University, 

Greece 
13:00pm-

13:10pm 
Developing Digital Competences of Young People in the Context of 

Using Artificial Intelligence: the Case of Poland 

 

Anna Barwińska-Małajowicz* and Radosław Pyrek*, University of 

Rzeszów, Poland 

13:10pm- Optimization of Supply Chain Management in the Pharmaceutical 
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13:20pm Industry 

 

Katarzyna Szwedziak*, Angelus Silesius Academy of Applied Science, 

Walbrzych, Poland, Androniki Kavoura, University of West Attica, 

Greece, Adam Busławski, WSB Merito Universities, Opole, Poland, 

Marcin Pieczyński, WSB Merito Universities, Wrocław, Poland and 

Kaludia Russek, WSB Merito Universities, Opole, Poland 

13:20pm-

13:30pm 
Addressing Organisational Barriers in the Digital Transformation of 

Finance 

 

Chara Pappa*, University of West Attica, Greece, Odysseas Pavlatos, 

University of Macedonia, Greece, Nicos Sykianakis, University of West 

Attica, Greece, Androniki Kavoura, University of West Attica, Greece and 

Miltiadis Chalikias*, University of West Attica, Greece 

13:30pm-

13:40pm 
The Global Minimum Level of Taxation for Multinational Enterprise 

Groups and Large-scale Domestic Groups in the EU and the Greek 

Legal Order 

 

Athina Theodoropoulou and Aikaterini Dedouli-Lazaraki*, University of 

West Attica, Greece 

13:40pm-

13:50pm 
Leveraging Automation and Data Analytics for Enhanced Financial 

Performance 

 

Chara Pappa*, University of West Attica, Greece, Odysseas Pavlatos, 

University of Macedonia, Greece, Nicos Sykianakis*, University of West 

Attica, Greece and Androniki Kavoura, University of West Attica, Greece 

13:50pm-14:00pm Questions & Answers  

 

14:00pm-15:00pm  

Light lunch, hotel Hotel and Spa Mediterranean Village, Olympus Riviera, Pieria 

 

Delegates may visit the city centre and see the area around 

 

 

TUESDAY 30.09.2025 
 

11:40am-11:50pm registration hotel, Hotel and Spa Mediterranean Village, Olympus 

Riviera, Pieria 

 

VENUE 

12:00pm-13:05pm 

University Campus, Panagioti Kanelopoulou 2, Katerini 601 00 

 

TRACK 5a (Central Amphitheatre, Basement) 

 
12:00pm 

13:05pm 
TRACK 5a: TOURISM, ECONOMICS, MARKETING, 

CULTURE RELATED STRATEGIES  

CHAIR: Androniki Kavoura, University of West Attica, Greece 
12:00pm-

12:05pm 
Prospects and Challenges of Strategic Management in the Greek Telecom Market 

following the Structure-Conduct-Performance Paradigm 
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Vasileios Argyroulis, University of West Attica, Greece, Eleni C. Gkika, University of 

West Attica, Greece, Antonios Kargas*, University of West Attica, Greece and 

Anastasios Lymperiou, Panteion University, Greece  

12:05pm-

12:10pm 
A Multidisciplinary Design Perspective for Integrating the Promotion of 

Intangible Cultural Heritage (ICH) into Higher Education 

 

Sofia Mytilinaiou*, Eleni Martini, Androniki Kavoura and Ioanna Delfino, University 

of West Attica, Greece 

12:10pm-

12:15pm 
Can Personality Drive Perceived Behavioral Control? Evidence from 

Entrepreneurship Education in Sustainability 

 

Alexandros G. Sahinidis*, Panagiotis A. Tsaknis and Despoina D. Saptelianou 

University of West Attica, Greece  

12:15pm-

12:20pm 
Nurturing Women Entrepreneurs. The Role of Entrepreneurship Education in 

Sustainability 

 

Panagiotis A. Tsaknis, Despoina D. Saptelianou*, Alexandros G. Sahinidis and 

Georgia J.Tsakni, University of West Attica, Greece 

12:20pm-

12:25pm 
Fostering Social Entrepreneurship: The Role of Entrepreneurship Education 

Panagiota Xanthopoulou and Alexandros Sahinidis*, University of West Attica, 

Greece 

12:25pm-

12:30pm 
Accessible Tourism in Greece: The Case of the First Fully Accessible Organized 

Beach at the Voula Branch of PIKPA, Athens, Greece 

Maria Poli*, University of West Attica, Greece, Konstantinos Malagas, University of 

the Aegean, Chios, Greece and Μaria Manola, University of West Attica, Greece 

12:30pm-

12:35pm 
Removing the Barriers to Improve Accessible Tourism: a General Overview 

 

Maria Poli*, University of West Attica, Greece and Konstantinos Malagas, University 

of the Aegean, Greece 

12:35pm-

12:40pm 
Tracking the Green Image: A Cross-Sectoral Review of Greenwashing Research 

 

Emin Sertaç Ari, Korkut Ata University, Turkey and Betül Aktas*, Çağ University, 

Turkey 

12:40pm-

12:45pm 
Accounting for Intangibles in the Age of Cultural Branding: From Goodwill to 

Invisibility 

 

Georgia Karakousis*, University of West Attica, Greece        

12:45pm-

12:50pm 
The Strategic Approach of Greek Expatriates as Inbound Tourists and the 

Αnalysis of their Consumer Behavior 

Sotirios Varelas*, University of Piraeus, Greece and Athina Papageorgiou, University 

of West Attica, Greece 

12:50pm-

12:55pm 
Teachers’ Perspectives on the Role of Social Marketing in Combating School 

Bullying: Results from a Pilot Study 

 

Evangelia Zoi Bara*, 33rd Elementary School of Melissia, Greece, Spyridon Mamalis, 

Democritus University of Thrace, Greece, Aikaterini Stavrianea, National and 

Kapodistrian University of Athens, Greece and Irene Kamenidou, Democritus 

University of Thrace, Greece 

12:55pm-

13:00pm 
Beyond Usefulness and Ease: Investigating the Role of Enjoyment and Self-

Efficacy in Technology Adoption among Bank Employees 

 



 

24 

 

 

 

Eleni C. Gkika*, Antonios Kargas and Dimitrios Drosos, University of West Attica, 

Greece 

13:00pm-

13:05pm 

Questions & Answers 

 

 

13:05pm-14:00pm  

ICSIMAT delegates may visit the ecclesiastical Museum of Arcdiocese of Kitros, 

Katerini and Platamon, 11 Mitropoleos Str., Katerini (please inform at the registration 

desk 25th/26th of September 2025) 

 
 

17:00pm CLOSING OF THE CONFERENCE  

END OF THE CONFERENCE 


